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Cullercoats Children’s Club
Parent/Carer Contract Agreement

Cullercoats Children’s Club would like to welcome you and your child/children to the setting. In order to provide the best service possible to all our users we have drawn up the following conditions of use to ensure the smooth running of the club.

Please read this contract carefully before you sign it. Should you feel unsure about any clause, please do not hesitate to speak to a member of staff and your query will be clarified.

1. The club will operate before school starts 7:30am-9am and after school finishes 3:25-5.30pm term time (5pm Fridays).

2. Children must be collected promptly at the end of each session/day. If you wish to speak to a member of staff to discuss your account then please allow time for this before 5.30pm. Please note that if your child is not collected on time, additional charges will be incurred as per the above booking policies and procedures.

3. Children are not allowed to leave the premises unless accompanied by staff or their parent/carer. If you wish for your child to leave unaccompanied a disclaimer for must be signed by parents.

4. All children must be signed in for the breakfast session and out at the end of the after school session with the time collected.

5. For the child/children’s own safety, the club MUST be informed in advance by the parent/carer if the child/children are to be collected by any other person than themselves, we would ask parents/carers to sign a form with the persons details.

6. Parents/carers must ensure that the school has up to date contact numbers for themselves and emergency contact details. The school should be informed immediately of any changes.

7. Children who are ill or who have an infectious disease should not attend the club. In the event of infectious diseases please inform the club at once and they will inform you of the exclusion period set down by environmental health.

8. Staff within the club will only administer prescribed medication; this must be clearly labelled with the child’s name, date of birth, name of medication and dosage to be given. In this instance, parents must fill in and sign a medication form.

9. We recommend that your child does not bring any valuables or money into the club as we cannot accept responsibility for loss or damage.

10. If your child/children show anti-social behaviour towards staff or other children within the club, then this will be dealt with in a positive manner. Should the behaviour persist then parents/carers will become involved.

11. The school has a set Safeguarding Children Policy. If there are any concerns about a child/children then they will be raised with the parent. However, in some cases the staff are obliged to share their concerns with appropriate professionals. Our Safeguarding Policy can be found on the school website.

12. All parents will have free access to any details or observations that are recorded on their child.

13. I agree that I have read and understood and abide by the Policies and Procedures of the club

Signature of Parent/Carer_____________________________________

Full name (block capitals) ____________________________Date______________

